Court Visitor Volunteer Program
Training Agenda

September 17-18-19, 2012
Moab, Utah

DAY 1
Monday, September 17, 2012

Canyonlands Care Center
390 Williams Way, Moab

11:00-12:00 Signs and cases of abuse, neglect and isolation of vulnerable adults (Effie
Keele, Adult Protective Services; Bill Engle, Long-Term Care Ombudsman)

Grand County District Court
125 East Center Street, Moab

4:00 - 4:15 Welcome: why the court needs visitors (Seventh District Court, Judge Lyle R.
Anderson)
4:15-4:45 Introduction (Karolina Abuzyarova, Program Coordinator, Administrative

Office of the Utah State Courts; Michaelle Wells Jones, Volunteer
Coordinator, Administrative Office of the Utah State Courts):

e Overview of the volunteer objectives: why you are here
e What we are going to learn
e Volunteer resources: volunteer manuals, court forms and instructions

4:45 —6:15 Guardianship law and court procedures. Ethics, confidentiality and conflict of
interest — the volunteer role and its limits (Seventh District Court, Judge Lyle
R. Anderson)

6:15-6:30 Break

6:30-—7:00 Court case files — how to find them, how to read them, what information to get
from them (Pamela Bridwell, Judicial Case Manager, Seventh District Court)



DAY 2

Tuesday, September 18, 2012

Grand Senior Center
182 North 500 West, Moab

4:00-5:00
5:00-5:30
5:30-6:00
6:00-7:00
DAY 3

Who are the people we will be helping: typical physical and mental conditions
affecting individuals under guardianship (Rick Donham, Clinical Director, Four
Corners Community Behavioral Health; Matt Bedford, Social Services
Worker/Admissions Coordinator, Canyonlands Care Center)

Living conditions of vulnerable adults. Available community resources (Joey
Allred, Active Re-entry Independent Living Programs)

Understanding the role of the guardian: guardian vs. caretaker; differences
between public, professional and non-professional guardians (Karolina
Abuzyarova)

Overview of the problems in guardianships:

Red flags of financial exploitation (Karolina Abuzyarova)
Common problems in guardianship matters (Michaelle Wells Jones)

Wednesday, September 19, 2012

Grand Senior Center,
182 North 500 West, Moab

4:00-6:00
6:00-6:15
6:15-6:45
6:45-7:10

7:10-7:30

Excusing respondent from the hearing and ensuring protected person’s well-being:

How to get started on the visit, how to best communicate with the guardian and the
protected person, how to listen and problem solve (Michaelle Wells Jones)

Safety matters (Michaelle Wells Jones)

Volunteer assignment process. Filling out the interviewer reports. Volunteer
contracts and work reports (Karolina Abuzyarova)

BREAK
Reviewing and auditing the guardian’s annual reports: matching the care
report with the financial report, inventory of documents, what to look for

(Karolina Abuzyarova)

Preparing the file for the hearing and monitoring guardian’s annual report
(Karolina Abuzyarova)

Finding the guardian’s and protected person’s whereabouts (Michaelle Wells Jones)



