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Overview of This Survey Project 

The State of Utah Administrative Office of the Courts commissioned OpinionWorks to conduct a 
public survey of Utah residents to determine the level of public trust and confidence in the Utah 
State Courts.  The results of that survey are detailed in the report that follows. 
 
For this survey, OpinionWorks interviewed 800 randomly-selected adult residents of Utah by 
telephone July 19 � August 6, 2012.  The interview averaged 12 minutes in length.  Interviews 
were conducted in both English and Spanish to achieve the most representative sample 
possible of the State�s residents. 
 
A sample of this size produces a maximum margin of sampling error of –3.5% at the 95% 
confidence level.  This means that, if every adult citizen of Utah had been interviewed, the true 
results would fall within that range at least 95% of the time.  Interviews were conducted in both 
English and Spanish to achieve the most representative sample possible of Utah�s adult 
population. 
 
A similar study was conducted for the Utah State Courts in 2006.  Where possible in the report 
that follows, results from that prior survey have been compared to the attitudes and experiences 
of Utahns today as reflected in the current study. 
 
Survey Findings 

Confidence in Utah Institutions 

The survey measured the level of confidence the public has in six key institutions: 

� The public schools, 

� Your local police department or county sheriff, 

� The U.S. Supreme Court, 

� The Utah State Courts, 

� The Utah State Legislature, and 

� The Governor�s Office 
 
Each institution was rated on the scale very confident, somewhat confident, not very confident, 
or not at all confident. 
 
Among these six institutions, the highest confidence rating given by the public is for their local 
police or sheriff.  More than half (56%) offered the highest rating on the scale, �very confident.�  
Another 36% are �somewhat confident� in their local  police of sheriff, for a total of 93% who 
have confidence.  (Note that occasionally numbers may not appear to add correctly due to 
issues of rounding.) 
 
(continued, next page) 
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The Utah State Courts received an overall confidence rating of 81%, with 29% of the public very 
confident and 52% somewhat confident.  That is a tie with the Governor�s Office, which received 
an identical 81% rating. 
 
Confidence in the State Courts rose the highest among the best-educated Utahns, with 89% of 
those with a graduate degree saying they are confident.  Employed Utahns (83% confident) 
have much higher confidence in the Courts than those who are unemployed (62% confident).  
Taken together, these factors suggest that there may be a socio-economic aspect to public 
confidence in the Courts. 
 
Following slightly behind are the public schools, with 75% confidence overall (23% very 
confident, 51% somewhat confident), and the U.S. Supreme Court with 72% confidence overall 
(25% very confident, 47% somewhat confident). 
 
The Utah State Legislature is the lowest on this list with 72% confidence, of which 15% are very 
confident and 56% are somewhat confident. 
 
Though rated the lowest of these six institutions, there is independent evidence that the Utah 
Legislature�s rating is quite high compared with most other states.  According to a 2009 study by 
the University of Michigan, the Utah State Legislature was among the four highest-rated state 
legislatures in the country based on publicly-available polling information from all 50 states.   
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Comparing the trend in these ratings from 2006, confidence in the State Courts has edged 
higher.  The chart above combines the top two confidence ratings of very confident and 
somewhat confident.  For the Utah State Courts, that combined rating rose from 78% in 2006 to 
81% in 2012. 
 
The largest increase in confidence was for the local police and sheriff, which increased from 
84% to 93% over those years.  Also increasing, though only marginally, was confidence in the 
public schools, moving from 73% to 75%, and confidence in the Utah State Legislature, 
increasing from 69% to 72% 
 
Decreasing in confidence only slightly was the Governor�s Office, moving from 83% in 2006 to 
81% in 2012.  A much larger decrease in confidence was experienced by the U.S. Supreme 
Court, moving from 80% to 72%. 
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Familiarity with the Courts 

Familiarity with the Utah State Courts stands at 42% today.  That measure combines the top 
three categories on a five-point scale of familiarity, which survey respondents used to assess 
their own feelings of familiarity with the Courts.  The full question wording is found beneath the 
chart in the graphic below. 
 
 

 
 
Familiarity with the Utah State Courts is somewhat higher among these groups, compared to 
the overall number of 42%: 

� Residents under age 35 (44% familiar) 

� Age 35 to 49 (48%) 

� Household income over $75,000 annually (53%) 

� Graduate degree (56%) 

� Have direct Court experience during the last eight to ten years (60%) 
 



State of Utah, Administrative Office of the Courts Report of Findings 
Public Trust and Confidence Survey  Page 1-5 
N=800 Utah residents; fielded July 19 � August 6, 2 012 
 

 
 
 Research & Communications in the Public Interest 

Comparing current familiarity numbers with those collected in 2006, it appears that familiarity 
with the Courts has decreased by 8% over those six years.  The category �intimately familiar� 
has decreased from 7% to 4%; �broadly familiar� has  declined from 16% to 15%, and �familiar� 
has dropped from 28% to 23%.  (Note that numbers may not always appear to add correctly due 
to rounding.) 
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Seeking Information about the Courts 

In terms of information-seeking, almost one-third of the public (31%) said they have �needed to 
get information about the Courts.�  That number is nearly identical to the 33% who said so in 
2006. 
 
Demographically, there are few significant differences in the percentages who may be seeking 
information among the various subgroups within the state�s overall population.  The exceptions 
are younger residents and seniors who are somewhat less likely to seek information about the 
Courts: 25% of those under age 35, and 23% of those 65 and older have sought information. 
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Those who sought information about the Courts are most likely to have looked directly to 
personnel in the courthouses, compared to other sources they may have consulted.  Overall, 
41% of those who were looking for information about the Courts found it that way. 
 
The percentage who sought information directly from courthouse personnel rose further for 
three significant groups: seniors, Hispanics, and people with only a high school diploma or less.  
Compared to 41% overall, 62% of seniors, 56% of Hispanics, and 48% of the high school-
educated sought information this way. 
 

 
 
About one-third (32%) of those who were looking for information looked on the Internet, and 
12% mentioned the Courts� website specifically. 
 
Thirteen percent (13%) mentioned an attorney as their source of information, a number that 
jumped to 44% of those who experienced a court action that involved a family matter. 
 
Family and friends (5%), the telephone book (4%), the library (2%), and a church or civic group 
(1%) were mentioned occasionally as well as sources of information about the Courts. 
 
Note that this question was asked open-ended, without answer choices being read to the 
respondents.  They were allowed to mention as many sources of information as they wanted.
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Looking at the trend since 2006, one can see that personal interactions with courthouse 
personnel are up five percentage points from 36% to 41% as a primary source of information. 
 
Also increased (naturally) is the Internet, from 26% in 2006 to 32% in 2012, and the Courts� own 
website from 11% to 12%. 
 
All other sources of information are down slightly compared to 2006, as reflected in the chart 
below. 
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Sources of information were measured again through a series of closed-ended questions.  In 
other words, seven possible sources of information were read to the respondents, who were 
asked to say how often they get information about the Utah Courts from each of those sources, 
using the scale often, sometimes, hardly ever, or never. 
 
TV news programs, the Internet, and newspapers/news magazines rated as the most 
frequently-used information sources, as detailed in the chart below. 
 

 
 
Television news is relied upon �often� by 25% of th e public, and �sometimes� by 34%, for a total 
of 59%.  But there is a significant age skew to television news viewing, according to this survey.  
While 78% of seniors rely on TV news programs often or sometimes for information about the 
Courts, that number drops steadily the younger one is, to only 49% of those under age 35. 
 
Newspapers and news magazines also tilt somewhat towards an older population.  While 41% 
under age 35 rely on them for court information, 64% of seniors do.  There is also an 
educational skew, with 62% of those with graduate degrees relying on newspapers and news 
magazines, compared to only 45% of those who started but never completed college. 
 
Not surprisingly, the Internet shows the opposite age skew, with 60% of citizens under age 45 
relying on the Internet for court information often or sometimes, compared to only 28% of 
seniors.  The Internet also shows some socio-economic skewing, with the best-educated (64% 
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of those with a graduate degree) and the employed (59%) relying more heavily on the Internet 
than others in society. 
 
Radio is less important, with 39% relying on that medium often or sometimes for this 
information.  Fictional or reality TV programs often or sometimes provide 37% of the public with 
information �about how courts work.� 
 
�Social media like Facebook� and YouTube are much l ess-used, with 63% and 75% respectively 
saying they �never�  use them.  Naturally, both YouTube and social media are used much more 
heavily by younger people, and also are more than twice as likely to reach non-white residents 
of the State. 
 
Measured in this closed-ended series of questions, as illustrated in the chart below, reliance on 
the Internet has exploded over the past six years from 22% to 51% of the public.  Social media 
and YouTube were not measured in 2006 on this survey.  All other sources of information are 
flat or slightly lower. 
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Experience with the Courts 

Over the past eight to ten years, 46% of the state�s households have had direct experience with 
a case in the Utah Courts system, bringing someone in the household into a Utah courthouse.  
One-third of the public (35%) have had direct court experience themselves.   
 
Over those years, slightly over half (54%) of the households and almost two-thirds (65%) of the 
individuals have not had direct experience with the Utah Courts. 
 

 
 
In 2006, the question was asked somewhat differently. Then, 53% of individuals and 66% of 
households had ever had Utah Court experience.
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The 35% of the survey sample with direct Utah Courts experience were asked what kind of a 
case it was.  If they had been involved in more than one court matter, they were asked to think 
about the one that made the greatest impression on them. 
 
The largest percentage of them (35%) said they were involved with a criminal matter.  Civil 
cases and parking or traffic matters were next, each at 18%.  Family matters followed at 10%, 
and a number of other types of cases followed at lower frequencies.  The full list is detailed in 
the chart below. 
 

 
 
The proportion of cases was similar in 2006 as shown above, with only minor differences such 
as slightly fewer parking and traffic cases, and slightly more family matters and small claims 
cases. 
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In terms of their own role in the case, most participants were jurors or defendants.  Forty-four 
percent (44%) were jurors or prospective jurors, with 21% serving as jurors or alternates, and 
another 23% called for jury duty but not serving.  Twenty-three percent (23%) were defendants, 
with almost half of those dealing with a parking or traffic issue. 
 
Beyond those categories, 7% were a witness in their case, 5% were the party filing a suit, 5% 
were being sued, and 3% said they were a victim. 
 
Of the 12% who gave other answers, most were friends or family members giving support to 
people more directly involved in those cases, or they were in the courthouse just to observe. 
 

 
 
The 2006 data show some significant differences in the roles survey respondents played in their 
cases, as detailed in the table above.  The 2006 survey identified more witnesses, plaintiffs, and 
victims, and fewer jurors and defendants.  One possible explanation for these differences was 
the fact that the pool of people in was 2006 were those who had ever been involved in a court 
case, compared to people in the 2012 survey who had been involved in a case more recently. 
 


