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Utah Court Roster of Mediators: 

DOMESTIC MENTORS 
UCJA Rule 4-510.03 Alternative dispute resolutions. 

(3)(C)(iii) New applicants to the court roster of divorce mediators are required to 
have acquired experience specific to divorce mediation. This is in addition to the 20 
hours of experience required for the court roster of basic mediators. The additional experience 
includes having observed a minimum of two divorce mediations, co-mediating two divorce 
mediations and having been observed conducting two divorce mediations. Each of these 
includes debriefing and analysis afterward with a mediator who has Domestic 
Mentor status. The Domestic Mentor may charge a fee for this service. 

(3)(C)(iv) The Director will maintain and make available a list of those mediators who have 
Domestic Mentor status. 

(3)(D) To be included on the roster as a Domestic Mentor, the provider must also have 
completed 300 hours in conducting mediation in domestic cases and completed a domestic 
mentor orientation. 

Court Approved Domestic Mentors 
(In alphabetical order) 

 
CAROLYNN CLARK 
Phone: (801) 518-2574 
Email: info@clarkmediation.com  
Website: www.clarkmediation.com 
 
Carolynn Clark Camp has been mediating since 2001. She received her formal training in 
mediation at the J Reuben Clark Law School at BYU University while completing her law 
degree. Ms. Camp has since completed a Master of Laws in mediation at Pepperdine 
University. Ms. Camp has worked as a litigator at Ray Quinney & Nebeker in Salt Lake 
City and currently teaches at the BYU law school in addition to mediating. Ms. Camp 
specializes in divorce and family disputes and has mediated other types of disputes, 
including landlord/tenant, victim- offender, commercial disputes and all types of small 
claims disputes. Second language spoken: Korean. 

 
AMY R. DRAPER 
One Source Mediation, LLC 
1120 E 100 N, Ste 3 
Payson, UT 84651 
Phone: (801) 658-5365 
Email: amy@onesourcemediation.com  
 
Amy R. Draper, Master Mediator, graduated from BYU in 2006 with a B.A. in 
Communications Theory.  She also trained and received her Domestic Mediation 
Certificate from the University of Utah.  Amy’s education and professional experience, 
including her time as a judicial assistant to family law Commissioner, Thomas R. Patton, 
have aided her in becoming an exceptional domestic mediator.  Amy owns One Source 
Mediation and genuinely believes she has the best job in the world! Amy is optimistic, 
loves serving other, and lives by the words attributed to the great Albert Einstein, “In the 
middle of difficult lies opportunity.” 
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TAMARA A. FACKRELL 
Fackrell & Castleton Law, PLLC  
3051 W. Maple Loop Drive, STE 202 
Lehi, UT 84043 
Salt Lake City, UT 84101 
Phone: (801)989-3452 
Email: assistantmediator@gmail.com 
 
Tamara Fackrell is an Attorney Mediator in Utah County. She graduated cum laude from 
BYU Law School and is currently part-time faculty at the Law School teaching Basic 
Mediation and Advanced Mediation. She is also a primary trainer in domestic, truancy, 
and basic mediation for the Community Dispute Resolution Services. She received a 
bachelor's degree in Psychology with a minor in communications graduating magna cum 
laude. She became certified for the Utah Court Annexed Mediator Roster in 1997 and has 
mediated many cases since that time. She is a Master Mediator for the State of Utah and 
served on the founding boards of the Community Mediation Center and the Utah 
Council on Conflict Resolution. 
 
 

 
LAURA HANSEN 
15082 S. Hunt Harder Dr.  
Herriman, UT 84096 
Phone: (801)550-4660 
Email: utcmediation@gmail.com 
 
Laura Hansen is a Master Mediator. She graduated from the University of Utah with an 
emphasis in Interpersonal Communications. She received her Basic Mediation training 
from the University of Utah, Domestic Training through Susan Bradshaw, Attorney, and 
is a graduate of Utah Dispute Resolution’s (UDR) Domestic Mediation Mentorship 
&amp; Practicum Program. Laura is a Mediator Co-Trainer and the Training 
Coordinator for UDR. Laura is a regular volunteer for the Third District Court Assisted 
Pro Se program. Laura is passionate about sharing her skills developed with aspiring 
mediators and aiding them to develop their skills. 
 
 

 
CAROLYN H. HOWARD  
164 East 3800 North  
Provo, UT 84604 
Phone: (801) 473-7911 
Email: chofhoward@yahoo.com 
 
Carolyn Howard is a Master Mediator who specializes in domestic divorce and parenting 
issue disputes. She obtained her mediation certification through UDR in Salt Lake City, 
Utah. She has mediated for six years and is on the Utah State Court Annexed Program 
Roster. She teaches adjunct Conflict Resolution and Alternative Dispute Resolution at 
UVU and serves on the Paralegal Board for UVU. She has extensive experience in 
domestic issues and a high percentage of full resolution cases. She services Utah, 
Wasatch, Duschesne, Carbon, Sanpete, Sevier, Salt Lake, Davis and Weber Counties. She 
is skilled in teaching and mediation. She has her own office and is able to work with 
clients and mentor during evenings and weekends. She does volunteer work with the 
juvenile court, elementary and high school mediation and small claims court in Orem 
and Provo, Utah. 
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ROBERT JEPSON 
2426 W 960 N  
Provo, UT 84601 
 
Phone: (801) 845-6794 
Email: robjepsonmediation@gmail.com 
 
Rob is a divorce and family mediator. His practice includes custody disputes, child 
support, alimony, and co-parenting issues. He is fluent in English and Spanish. His 
practice is dedicated to reducing conflict and helping parties work together to find 
practical, workable solutions. Rob graduated from the S.J. Quinney College of Law 
(UofU) in 2018 and lives in Provo with his family. 
 

 
KARRIE KETCHUM 
1290 Sun River Drive 
Riverton, UT 84065 
Phone: (801) 301-7943 
Email: karketchum@gmail.com 
 
Karrie Ketchum is a Master Mediator. She received her formal training from Utah 
Dispute Resolution and is a graduate of UDR’s Domestic Mediation Practicum Program. 
Karrie is a mediator trainer for Utah Dispute Resolution and also coordinates the 
mediator practicum program for those who have completed their training as well as 
those completing their practicum through the Third District Small Claims Courts. Karrie 
is a regular volunteer for the Third District Court Assisted Pro Se program. Karrie is 
passionate about helping aspiring mediators develop their skills. She believes that 
mediators and everyone who needs mediation services in our community, benefits from 
mediators supporting one another and challenging the up level of our skills! Karrie is 
truly grateful to be a part of the mediation community in Utah. 
 
 

 
BEN LAWRENCE 
320 W. 500 S. 
Bountiful, UT 84010 
Phone: 801-872-2222 
Email: ben@hepworthlegal.com 
 
Benjamin L. Lawrence graduated cum laude from the SJ Quinney College of Law, where 
he received his training in advanced negotiation and mediation.  A practicing attorney, 
Ben works in the areas of family law and estate planning, and is listed as a Master 
Mediator on the Court Roster of Mediators.  He has experience with general civil, 
domestic, probate, and child welfare mediation.  Ben also holds an MA in Shakespearean 
Studies from King’s College London, and a dual Bachelor’s degree from the University Of 
Utah.  
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MEGGAN MCLEAN-CASTLETON  
Fackrell & Castleton Law, PLLC  
3051 W. Maple Loop Drive, STE 202 
Lehi, UT 84043 
Phone: (801)989-3452 
Email: assistantmediator@gmail.com 
 
Meggan McLean Stein has been mediating disputes in Utah and Washington since 1998. 
She has a JD from BYU Law School and a Master's Degree of Dispute Resolution from 
Pepperdine Law School's Strauss Institute. At Utah Dispute Resolution, Meggan 
coordinated a Peer Mediation Program in collaboration with Horizonte Learning and 
Training Center. As the acting Executive Director, Volunteer Coordinator and Trainer at 
the King County Dispute Resolution Center in Seattle Washington, Meggan trained, 
oriented and mentored aspiring mediators. Meggan also developed and coordinated an 
Agricultural Employment Mediation Program for the state of Washington. Meggan 
mediates domestic, workplace, victim/offender, and community disputes. Second 
language spoken: Spanish. 
 

 
NATALIE MALOVICH. PH.D. 
Aspen Mediation  
PO Box 764 
Draper, UT 84020 
Phone: (385)630-8615 
Email:  aspenmediation@gmail.com                                                                                 
Website:  www.aspenmediation.com 
 
Natalie Malovich, Ph.D. is a licensed psychologist with extensive experience providing 
clinical services to children, adults, and families.  For approximately two decades, her 
practice focused on conducting court-ordered custody and parent-time evaluations.  She 
received mediation training in 2015, is on the Court Roster of Mediators, and now 
mediates full-time basis, specializing in high-conflict domestic disputes.  Dr. Malovich is 
a long-standing member of the American Psychological Association and the Utah 
Psychological Association.  She is a board member of the Utah Chapter of the 
Association of Family and Conciliation Courts, as well as the Utah Association of 
Collaborative Professionals. 
 

 
RACHEL NAMBA 
512 South 200 W 
Salt Lake City, UT 84101 
Phone: (385)244-0575 
Email: rachelknamba@gmail.com 
 
I received my bachelor’s degree from the University in Utah in Sociology (Criminology). 
I have a passion for mediation and helping others peacefully find resolutions to their 
issues. I believe in the ADR process and the holistic closure it can provide to those who 
embrace it and fully take part in being open and creative when seeking resolutions. I did 
my basic and domestic training through Utah Dispute Resolution and have been working 
and volunteering as a rostered mediator there since 2020. I will be applying for licensure 
as a Licensed Paralegal Practitioner in 
2024. 
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JEFFREY OWENS 
Email: Owensjeffreya@gmail.com 
 
Jeffrey Owens is a licensed attorney and qualified mediator for the State of Utah. He 
holds a JD from Western Michigan University, an MA in Organizational Management, 
and a BA in Psychology from the University of Utah. He received his mediation training 
from the Conflict Resolution and Negotiation program at the University of Utah. He has 
received additional training in Domestic Mediation and Workplace Mediation. Jeff has 
served as a mediator for Utah. 
 
 
  

 
PAMELA PANNIER  
5773 Erekson Lane  
Salt Lake City, UT 84107 
Phone: (801)694-9211 
Email: pannier.p@gmail.com 
 
Pamela “Pam” Pannier is a Master Mediator. She received a Graduate Certificate in 
Conflict Resolution from the University of Utah. She received her divorce education and 
training from Utah Dispute Resolution. She has worked as Utah Dispute Resolution’s 
Court Program Coordinator, which coordinates with the 3 rd District Courts to provide 
volunteer mediators for the family court Commissioners’ pro se calendars. This position 
also works with people who have participated in a basic mediation training course and 
need to complete the observation and mediation requirements for the Utah Courts Basic 
Mediator Roster. She is an experienced domestic mediator. She continues to volunteer 
for the 3 rd District Family Court pro se calendars. She is a coach for Utah Dispute 
Resolution’s Basic Mediation training. 
 
 
 

 
JEFF D. RIFLEMAN 
Rifleman Law & Mediation 
408 W. Indian Summer Dr 
Saratoga Springs, UT 84045 
Phone: (801)510-0503 
Email: jeff.rifleman@gmail.com 
Website: www.riflemanlaw.com 
 
Jeff Rifleman is a Master Mediator, arbitrator, and Utah licensed attorney with a 
practice focused primarily on family related issues (divorce, paternity, adoption, estate 
planning, etc.). He has mediated disputes cases since 2005, including cases related to 
family issues, custody evaluations, contracts, business, real estate, landlord/tenant, 
construction, probate actions, and small claims issues. Jeff is a long-time volunteer for 
Utah Dispute Resolution as a mediator in Spanish client cases and pro se court calendar 
cases. He is a Utah State Court approved Domestic Mediation Mentor and provides 
mentoring services to individuals who have received their basic mediation training. Jeff 
graduated from the University of Utah with a B.S. in Consumer and Community Studies 
after which he attended St. Mary’s University (San Antonio, Texas) where he received his 
Doctor of Jurisprudence. He speaks Spanish and Portuguese fluently. 
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UTAH DISPUTE RESOLUTION 
645 South 200 East  
Salt Lake City, UT 84111 
Phone: (801) 532-4841 
Email: info@utahdisputeresolution.org 
Web: www.utahdisputeresolution.org 
 
Utah Dispute Resolution (UDR) is a charitable nonprofit organization that provides 
quality mediation services and training on conflict resolution. UDR training workshops 
and domestic mentorship program are court-approved and meet the standards 
established by Utah Court Rule 4-510. In addition to completing the required mediations 
with the assigned UDR mentor, mentees gain experience conducting domestic violence 
screening and have opportunities to observe several other family mediators. Mentees 
also share observations with other mentees during group learning sessions and complete 
several assignments relative to family mediation. To access more information on UDR’s 
Domestic Mentorship, visit the Web site at www.utahdisputeresolution.org. 
 

 
CHRISTINA ZAVELL, Esquire  
825 N. Juniper Point Court  
Salt Lake City, UT 84103 
Phone: (401) 935-9829 
Email: christina@czmediation.com 
 
Christina Zavell completed her Certificate in Conflict Resolution and the Domestic 
Mediation course at the University of Utah and become a Master Mediator in 2019.She is 
a Brown University and Suffolk University Law School graduate. In 2020 Christina was 
sworn into the Utah bar. She is trained in collaborative law from the International 
Association of Collaborative Professionals (IACP)and in Elder caring Coordination 
focused on high family conflict and family systems work. She is an active member of the 
Utah Chapter of the Association for Family and Conciliation Courts. Her practice 
primarily focuses on family systems work, divorce, custody, and probate. 
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