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3. The CPI asked questions respectfully. 

4. The CPI made you feel valued as a parent/caregiver. 

VALUES-BASED SURVEY FOR AUTHENTIC FAMILY ENGAGEMENT 

BY THE CHILD PROTECTIVE INVESTIGATOR                                                                   

Survey for Parents/Caregivers

Person Making Call: Parent/Caregiver Name: Relationship to child:

Date of Call: CPI Name:  Intake #:

7. The CPI identified areas where you are doing well as a parent. 

5. The CPI explained  their role and responsibility in the investigation.

12. The CPI took the time to address your fears or concerns.

13. The CPI's decision making was fair and nonjudgemental.

14. Do you have any additional thoughts or comments you would like to share about the CPI or the investigative 

process? 

8. The CPI was honest, open and told you what to expect during the 

investigation.

9.The CPI maintained open communication with you during the investigation. 

1. The CPI seemed truly interested in you and your family.

2. The CPI took the time to understand your family's needs in order to support 

you.

10. The CPI made you feel that your role as a parent was valued. 

11. The CPI worked with you to find ways to assist rather than telling you what 

would happen.


