
Agenda 
Utah Working Interdisciplinary Network of  

Guardianship Stakeholders (WINGS) 
 

August 24, 2016 
12:00 to 2:00 p.m. 

Administrative Office of the Courts 
Scott M. Matheson Courthouse 

450 South State Street 
Judicial Council Room, Suite N31 

12:00 p.m. Welcome, minutes, meeting agenda Tab 1 David Connors 

12:15 p.m. Report on guardianship webpages traffic  Tab 2 Jason Ralston 

12:30 p.m. 

 

 

 

 

Tracking guardianship cases in Coris, Court 
database:  

• limited vs full appointments  
• terminated guardianship cases 
• restored capacity cases 

 

Tab 3 Heather Marshall 

 

 

 

 

12:45 p.m. 

 

 

Statewide classes for professionals and caregivers 
with the Utah State University grant support 

• Class schedule for 2016 
 

Tab 4 Karolina 
Abuzyarova 

 

 

12:50 p.m. 

 

 
  

 

 

Annual Judicial Conference in October 2016: 

• Panel “Addressing abuse, neglect and exploitation 
in adult guardianship cases” 
 

• Suggested presenters: Kaye Lynn Wootton, 
Assistant Attorney General; Nan Mendenhall, 
APS; Shannon Alvey , OPG; Wendy Isom, SLCPD 
 

 
Karolina 
Abuzyarova 

 

 

 

 

Committee webpage: http://www.utcourts.gov/utc/wings 

Meeting schedule in 2016: October 19, December 28 

http://www.utcourts.gov/utc/wings


Tab 1 
 



Working Interdisciplinary Network of Guardianship Stakeholders  

June 22, 2016 summary minutes 

Attendees: Mary Jane Ciccarello, Kent Alderman, Robert Denton, Karolina Abuzyarova, Nancy 
Sylvester, Shannon Alvey, Daniel Musto, Nels Holmgren, Wendy Fayles, Joanne Bueno Sayre 
 
Excused: Judge David Connors, Judge James Brady, Nan Mendenhall, Holly Kees, James 
Toledo, Patricia Vigo 
 
No show: Carol Fletcher, Lisa Thornton, Joseph Taylor, Ellen Silver (resigned) 
 
Committee chair welcomed the group and minutes from the April meeting were approved. 
 
Strategic Goals 
Evaluation block: the Committee reviewed strategic goals chart. Holly Kees started partnership 
with the Weber State University students on gathering data on the output of the whereabouts 
assignments of the Court Visitor Volunteer Program. Data will identify a number of cases where 
guardians submitted annual reports when visitors followed up with them and prompted to submit 
the reports. 
 
Nancy Sylvester provided an update on the Signature Program and informed the committee that 
very few attorneys agree to take on cases. Nancy said that program evaluation might be 
premature as the program has a lot of growth to do. Karolina mentioned that possibly program 
evaluation can be incorporated as part of program development to address lack of interest from 
legal community.  
 
Joanne Bueno Sayre, a probate clerk in the Third District, expressed frustration about her 
efforts to get attorneys to respond through the Signature Program. Nancy pointed out that one 
of the challenges has been the factor of attorneys being concerned regarding serving pro bono 
on cases where the respondent has income or assets. Joanne agreed with Karolina that 
possibly another CLE is needed for attorneys to go over the requirement of the respondent 
being represented in guardianship proceedings. Mary Jane added that the fees could be 
recovered by filing an affidavit after the guardianship has been appointed. 
 
Mary Jane inquired about requests from districts other than third, and Nancy said there weren’t 
any. Joanne brought up that KUED is making a film on autism and guardianship, and maybe 
there is a way to add information about the Signature Program.  
 
Another part of the evaluation section of the chart addressed tracking the number of 
guardianship petitions. Mary Jane brought up that almost 40% of the guardianship petitions 
relate to young adults. Recently an email was sent out by the courts to legal community 
identifying three types of guardianship cases: guardianship of an adult, guardianship of a child, 
and guardianship of a disabled child. Mary Jane asked if maybe at the next meeting either 
Jason Ralston or Kim Allard can make a brief presentation on the coding and traffic on 
guardianship webpages. 
 
Education block: Karolina provided an overview of the education block. Most of the participating 
agencies agreed to provide reference on their websites to the Court’s guardianship resources. A 
few links appeared outdated on the Division of Adult and Aging Services’ website, and Nels 
Holmgren took note of that and said he would pass on to the website maintenance team.  
 

1 
 



WINGS 
June 22, 2016 summary minutes 

Karolina will follow up with Tom Langhorn, Education Director, whether WINGS panel will 
appear at the Fall Judicial Conference.  
  
Education support to family guardianship and caregivers will be provided through the Online 
Training Program (OTP). Karolina contacted Libby Wadley, who was on a leave, but is now 
back to work. Approximate timeline that Libby will start working on the OTP is the end of July 
2016. Karolina informed Libby regarding the training grant secured from the Utah State 
University and that online training program is part of the training grant.  
 
Delivering guardianship classes to professionals is a main charge of the grant from the Center 
of Persons with Disabilities of the Utah State University.  
 
Legislative block: Rob Denton said that the first category in legislative block, adoption of the 
national guardianship standards, appeared to be on the Courts’ website, however standards are 
not part of the probate code. Shannon Alvey mentioned that she is a member of the National 
Guardianship Association’s state affiliates committee, and she is willing to inquire what other 
states have done in regard to the national guardianship standards. 
 
Mary Jane commented on the next item in the legislative block on increasing the number of 
limited guardianship cases and tracking cases where guardianship is terminated if capacity is 
restored. Discussion went around tracking the limited appointments, as well as the cases when 
guardianship was terminated. There is no way to track limited guardianships separately. 
Information about the scope of guardianship is contained in the guardianship letters in Court’s 
database. Karolina shared that the Court Visitor Volunteer Program had memorable small 
percentage of cases when the protected person petitioned to terminate guardianship and in 
most cases it was changed to limited, or terminated in very few instances. Mary Jane suggested 
that working on pulling this information from Coris might be a good project for a law student from 
S.J.Quinney College of Law.  
 
A question of care plans as part of the guardianship process came up. Currently care plans are 
not required by law, however the Courts’ website has sample care plans on the webpages about 
guardianship and conservatorship. Office of Public Guardian, according to Shannon Alvey, 
submits care plan together with annual reports.  
 
Rob Denton pointed out that supported decision making was not included in the chart as he 
recommended at the annual assessment meeting. Karolina will add the supported decision 
making to the national standards category. Mary Jane noted that they could be added to the 
education section as well. Shannon Alvey remembered about a position paper issued by the 
National Guardianship Association regarding supported decision making, that she will try to 
locate for further discussion. 
 
Adult Protective Services is working with Attorney General’s office on cleaning up the statutes 
that will clarify the role of APS in providing protective services in emergency situations. Nels 
Holmgren said that they have not yet identified a legislator to introduce the bill.  
 
Statewide Guardianship Classes 
Karolina invited participating WINGS members to be part of the Education Subcommittee tasked 
with curriculum, schedule, planning, evaluation and presentations. Mary Jane Ciccarello and 
Kent Alderman are part of the Subcommittee. Judge Connors and Judge Brady will be invited to 
participate as well, as they expressed interest in attending the classes when possible. 
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WINGS 
June 22, 2016 summary minutes 

Nels Holmgren promised to include Karolina on the agenda of the next Area Agencies on Aging 
meeting that will be on July 12th in Logan. That will help coordination of the classes at the senior 
centers.  
 
Conferences 
Karolina provided an update on the upcoming fall conferences in the field of guardianship. 
National Guardianship Association Conference will be held in Charleston, South Carolina on 
October 29 through November 1, 2016. An informal WINGS meeting is planned for November 1, 
from 1pm-3pm in the end of the conference. WINGS members who are able to attend should 
notify Erica Wood, Assistant Director of the American Bar Association. Scholarships are 
available for family and public guardians.  
 
Another conference is National Aging and Law Conference on October 27-28 in Alexandria, 
Virginia. Karolina was accepted as a presenter. Scholarships are available from AARP. 
 
Karolina asked if October 26th meeting could be rescheduled and it was rescheduled for 
October 19th. 
 
Meeting schedule in 2016: August, 24, October 19, December 28. 
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Website Statistics 
Guardianship and Conservator Pages

FY2016: July 1, 2015 – June 30, 2016



How do we track statistics?

Google Analytics 



How do we track statistics?

 Measures 
 Sessions (people visits)

 Page Views (unique)



Guardianship and Conservator Pages
July 1, 2015 – June 30, 2016

 Guardian and Conservator

 Over 300 pages

 Total page views: 58,029

 Utah Courts Website 

 Guardian and Conservator ~ 1.6% of website pages

 Guardian and Conservator ~ 0.7% of website traffic



Guardianship and Conservator Pages
July 1, 2015 – June 30, 2016

Top 20 Web Pages Visited

1. Guardianships and Conservatorships
(home page)

2. Reports Required from the Guardian and 
Conservator

3. Procedure for Appointing a Guardian for 
an Adult

4. Conservatorship of a Minor
5. Options for Protecting an Adult with 

Diminished Capacity
6. Nominating a Guardian and Conservator
7. Ending a Guardianship or Conservatorship
8. Guardianship Signature Program
9. Authority and Responsibilities of a 

Guardian
10. Procedure for Appointing a Conservator 

for an Adult

11. Moving a Guardianship or Conservatorship
12. Report on the Status of the Ward
13. Emergency Guardian
14. Private Information Record in 

Guardianship and Conservatorship cases
15. Authority and Responsibilities of a 

Conservator
16. Resignation or Removal of a Guardian or 

Conservator
17. Motion to Terminate Guardianship and/or 

Conservatorship
18. Guardian and Conservator Certificate of 

Mailing
19. Proceedings After the Appointment of a 

Guardian or Conservator
20. Guardianship of a Minor



Overall Numbers
July 1, 2015 – June 30, 2016
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Guardianship of a Minor
Proceedings After the Appointment of a Guardian or Conservator

Guardian and Conservator Certificate of Mailing
Motion to Terminate Guardianship and/or Conservatorship

Resignation or Removal of a Guardian or Conservator
Authority and Responsibilities of a Conservator

Private Information Record in Guardianship and Conservatorship…
Emergency Guardian

Report on the Status of the Ward
Moving a Guardianship or Conservatorship

Procedure for Appointing a Conservator for an Adult
Authority and Responsibilities of a Guardian

Guardianship Signature Program
Ending a Guardianship or Conservatorship

Nominating a Guardian and Conservator
Options for Protecting an Adult with Diminished Capacity

Conservatorship of a Minor
Procedure for Appointing a Guardian for an Adult

Reports Required from the Guardian and Conservator
Guardianships and Conservatorships

Most Visited Pages

Unique Page Views



Overall Numbers
July 1, 2015 – June 30, 2016
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Procedure for Appointing a Conservator for an Adult

Authority and Responsibilities of a Guardian

Guardianship Signature Program

Ending a Guardianship or Conservatorship

Nominating a Guardian and Conservator

Options for Protecting an Adult with Diminished Capacity

Conservatorship of a Minor

Procedure for Appointing a Guardian for an Adult

Reports Required from the Guardian and Conservator

Guardianships and Conservatorships (home page)

Most Visited Pages (1-10)

Unique Page Views



Overall Numbers
July 1, 2015 – June 30, 2016
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Guardianship of a Minor

Proceedings After the Appointment of a Guardian or Conservator

Guardian and Conservator Certificate of Mailing

Motion to Terminate Guardianship and/or Conservatorship

Resignation or Removal of a Guardian or Conservator

Authority and Responsibilities of a Conservator

Private Information Record in Guardianship and Conservatorship
cases

Emergency Guardian

Report on the Status of the Ward

Moving a Guardianship or Conservatorship

Most Visited Pages (10-20)

Unique Page Views



Guardianship and Conservator Forms
July 1, 2015 – June 30, 2016

 Forms in the top pages

 12,588 forms viewed

 Top 4 forms viewed:
 Report on the Status of the Ward

 Private Information Record in Guardianship and Conservatorship Cases 

 Motion to Terminate Guardianship and/or Conservatorship 

 Guardian and Conservator Certificate of Mailing 



Guardianship and Conservator Forms
July 1, 2015 – June 30, 2016

The Next Top 10 Forms Viewed

1. Notice of Right to Object
2. Petition to Appoint a Guardian for an Adult
3. Financial Accounting to the Court
4. Checklist to petition for the appointment of a guardian for an adult
5. Inventory
6. Order on Motion to Terminate Guardianship and/or Conservatorship
7. Schedule A—people who must be served with the petition and notice of hearing
8. Checklist for Motion to Terminate Guardianship or Conservatorship
9. Notice of Right to Object to Motion to Terminate Guardianship and/or Conservatorship
10. Motion to Terminate Guardianship and/or Conservatorship



Overall Numbers
July 1, 2015 – June 30, 2016
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Motion to Terminate Guardianship and/or Conservatorship

Notice of Right to Object to Motion to Terminate GC

Checklist for Motion to Terminate GC

Sch A-people who must be served with the petition and notice of…

Order on Motion to Terminate GC

Inventory

Checklist to petition for the appointment of a guardian for an adult

Financial Accounting to the Court

Petition to Appoint a Guardian for an Adult

Notice of Right to Object

Guardian and Conservator Certificate of Mailing

Motion to Terminate GC

Private Information Record in GC cases

Report on the Status of the Ward

Most Visited Forms

Unique Page Views



Summary

 58,000 page visits per year

 21% views are forms

 Top 20 pages account for 77% usage



Website Statistics 
Guardianship and Conservator Pages

FY2016: July 1, 2015 – June 30, 2016



Tab 3 
 

7



FY10 FY11 FY12 FY13 FY14 FY15 FY16

District 1 15 17 14 23 23 33 28

District 2 69 56 68 62 72 78 86

District 3 157 163 197 198 172 239 257

District 4 66 74 107 181 101 140 130

District 5 19 26 24 25 36 46 49

District 6 3 6 4 8 8 8 8

District 7 10 8 5 8 13 5 10

District 8 3 1 1 11 7 8 5

Statewide 342 351 420 516 432 557 573

FY10 FY11 FY12 FY13 FY14 FY15 FY16

District 1 10 7 4 10 12 10 13

District 2 37 25 39 29 39 43 38

District 3 72 94 103 103 85 140 137

District 4 15 32 42 108 55 65 59

District 5 15 21 14 19 24 36 34

District 6 1 1 4 4 3 4 2

District 7 6 5 4 5 6 3 8

District 8 1 1 5 3 4 4

Statewide 156 186 211 283 227 305 295

FY10 FY11 FY12 FY13 FY14 FY15 FY16

District 1 67% 41% 29% 43% 52% 30% 46%

District 2 54% 45% 57% 47% 54% 55% 44%

District 3 46% 58% 52% 52% 49% 59% 53%

District 4 23% 43% 39% 60% 54% 46% 45%

District 5 79% 81% 58% 76% 67% 78% 69%

District 6 33% 17% 100% 50% 38% 50% 25%

District 7 60% 63% 80% 63% 46% 60% 80%

District 8 0% 100% 100% 45% 43% 50% 80%

Statewide 46% 53% 50% 55% 53% 55% 51%

This reflects, at the time of granting the guardianship, whether or not the case should report.

Count of Granted Guardianships for Adults

Count of Granted Guardianships for Adults that are not exmpt from reporting

Rate at which Granted Guardianships for Adults are to report
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Advance Life Planning & Guardianship

Friday, August 26, 2016 | 11:00 am–1:00 pm
Golden Age Center  |  330 South, Aggie Blvd  |  Vernal

Friday, September 30, 2016 | 11:00 am–1:00 pm
First District Court, Conference Room A, 1st floor

135 North 100 West  |  Logan

Friday, October 21, 2016 | 10:00 am–12:00 pm
Provo Recreation Center, Classroom A

320 West 500 North  |  Provo

Thursday, November 10, 2016 | 1:00 pm–3:00 pm
Pleasant Valley Branch Public Library, Activity Center Room

5568 South Adams Avenue  |  Ogden

*Instructors will not provide legal advice or legal representation

Presented by the Working Interdisciplinary Network  
of Guardianship Stakeholders in Utah

For more information, contact the Utah State Courts:

Email: KarolinaA@utcourts.gov Guardianship webpage: http://www.utcourts.gov/howto/family/GC
Phone: 801-578-3925 WINGS: http://www.utcourts.gov/howto/family/GC/wings

Free classes for professionals & caregivers of vulnerable adults
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