
Agenda 
Committee on Resources for  

Self-represented Parties 
 

February 9, 2018 
12:00 to 2:00 p.m. 

 
Administrative Office of the Courts 

Scott M. Matheson Courthouse 
450 South State Street 

Executive Dining Room 

Welcome and approval of minutes.  Tab 1 Judge Barry Lawrence, Chair 
Martin Luther King Commission, S.J. 
Quinney Pro Bono Initiative, Disability 
Law Center, and others introductions 
and discussion 

Tab 2 Judge Barry Lawrence 

Debt Collection Issues Triaging Tab 3 Judge Barry Lawrence and 
Nancy Sylvester 

Subcommittee updates and discussion  All 

Rural Services Subcommittee   

Vacant (chair), Susan Griffith, 
Carol Frank, Judge Thomas, 
Kristin Godwin, Jessica Van 
Buren, Jacob Kent, Leti Bentley 
(ex officio) 

Self-Help Center/Non-lawyer 
Assistance/Court Updates Subcommittee  
(discussion  on legal advice vs. 
substantive advice) 

Tab 4 

Nathanael Player (Chair), Jessica 
Van Buren, Nancy Sylvester, 
Chris Martinez, Kristin Godwin 
(Johnson), Virginia Sudbury 

Education Subcommittee  

 
 

Vacant (chair), Kim Free (ex 
officio), Jessica Van Buren, 
Nathanael Player, Lisa Collins, 
Nancy Sylvester, Monica 
Fjeldsted, Judge Brook Sessions 

Outreach Subcommittee  Tab 5 

Judge Barry Lawrence (chair), 
Judge Doug Thomas, Judge 
Elizabeth Knight, Judge Brook 
Sessions, Shaunda McNeill, 



Professor Leslie Francis, 
Professor Carl Hernandez 

Other Business  All 

Committee Web Page 

Proposed Bimonthly Meeting Schedule: Matheson Courthouse, 12:00 to 2:00 p.m. 
unless otherwise stated. 

April 13, 2018 
June 8, 2018 
August 10, 2018 
October 12, 2018 
December 14, 2018 

http://www.utcourts.gov/committees/self-rep/


Tab 1 
 



Minutes of the Utah Judicial Council’s  

Standing Committee on Resources for Self-represented Parties 

December 4, 2017 

Draft. Subject to approval 

Members Present 

Judge Barry Lawrence (chair), Jacob Kent, Shaunda McNeill, Kristin Godwin, Judge 
Doug Thomas, Virginia Sudbury, Jacob Kent, Monica Fjeldsted, Nathanael Player, 
Judge Elizabeth Knight, Carl Hernandez, Carol Frank (remote), Jessica Van Buren, 
Susan Griffith, Christopher Martinez, Leslie Francis, Judge Brook Sessions.  

Members Excused 

Lisa Collins, Sue Crismon, 

Staff 

Nancy Sylvester 

Guests 

Kim Free 

(1) Welcome, approval of minutes, introduction of new members.  

Judge Barry Lawrence welcomed everyone to the meeting and entertained a motion on 
the minutes. Nathanael Player moved to approve the minutes with one change and 
Virginia Sudbury seconded them. Judge Lawrence then asked new members, Leslie 
Francis and Judge Brook Sessions, to introduce themselves.    

(2) Discussion regarding Access to Justice Standing Committee 

Judge Lawrence said things are in flux a bit at the Bar. They hired Nick Stiles to replace 
Tyler Needham. Nick has been with the courts as the DV person. Judge Lawrence said 
he also talked with John Lund, who forwarded him a working draft of a new standing 
committee that brings the Bar’s access to justice efforts under one umbrella.  

Ms. Sylvester circulated a draft copy of the Bar’s proposed new Access to Justice 
Standing Committee.  
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(3) Discussion regarding Martin Luther King Commission.  

Judge Lawrence led a discussion on the Martin Luther King Commission.  He said they 
visited the courthouse and Geoff Fatah asked him to speak to representatives. He then 
talked about debt collection cases and default rates. He said he talked to the MLK 
Commission which has access to the minority parties this committee is interested in 
targeting for outreach.  

The committee then discussed the confusion around the 10 day summons in debt 
collection cases. Mr. Player raised what New York has been doing in sending answers 
and notices that there is help for parties. Judge Lawrence talked about how there may 
be a negotiation regarding a debt on the debt collection calendars here, but then a 
default on that. The committee discussed some of the concerns with the pro se 
calendars: there is no doubt it is helpful to have attorneys, but when an attorney doesn’t 
see a case all the way through, they don’t see whether a deal they have helped strike 
falls through. Leslie Francis said she wonders about the kind of debts occurring. For 
example, she believes the debts frequently fall into medical, eye glasses, or Gold’s Gym. 
Judge Lawrence said perhaps the law schools could take on debt collection cases. This 
could be good 3rd year practice.  

The suggestion was made to have Geoff Fattah send out “Did you know” updates about 
the services the courts offer to get more people to interact with the courts when they 
have debt collection cases, among others.  

Ms. Francis said she wouldn’t be surprised if a fair number of people with disabilities 
and medical issues have debt collection issues. Judge Lawrence said he’d like to see the 
MLK Commission and the Disability Law Center come to the next meeting. 

The committee also discussed having a higher standard for default and Mr. Player 
discussed potentially inviting Harvard to study what Utah is doing.  Ms. Francis said 
she will talk to the Disability Law Center about whether they see their clients with debt 
collection issues.  

Judge Lawrence suggested looking at these processes holistically versus the tiny issues 
within a rule. The committee discussed how the easy person to put the work of these 
cases on is the self-represented litigant. The fee waiver is a good example of this. Who 
should have to identify the amount to be waived? The pro se litigant doesn’t know how 
much to request to waive.  
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(4) Subcommittee discussions 
Education and Outreach Subcommittees  

Education Subcommittee membership: Vacant (chair), Kim Free (ex officio), Jessica Van 
Buren, Nathanael Player, Lisa Collins, Nancy Sylvester, Monica Fjeldsted.  

The committee discussed adding Kara Mann, Language Access Coordinator, to this 
group.  

Outreach Subcommittee membership: Judge Barry Lawrence (chair), Judge Doug 
Thomas, Judge Elizabeth Knight, Judge Catherine Roberts, Shaunda McNeill, Jaclyn 
Howell-Powers, and Professor Carl Hernandez.  

Judge Lawrence updated the committee on recent outreach activities and initiatives. 
Talking to law students once or twice a year to make them aware of pro bono 
opportunities is an initiative and something the committee did earlier in the year. They 
have also given talks at judge conferences to make them aware of initiatives and get 
feedback. Judge Lawrence and several others also talked at the Bar’s annual meeting to 
encourage lawyers to do pro bono. An new initiative is to outreach to the community to 
get more people involved in court processes, particularly in debt collection, so that 
default rates in those cases can be reduced. 

Rural Services Subcommittee 

Rural Services Subcommittee membership: Susan Griffith (chair), Carol Frank, Judge 
Thomas, Kristin Godwin (Johnson), Jessica Van Buren, Jacob Kent, and Leti Bentley (ex 
officio).  

Susan Griffith reported on rural services. She said Timpanogos Legal Clinic got a 
VOCA grant in July, which allowed them to hire some new people. Each employee is 
assigned one or two districts in the state. They are working through shelters to let 
victims know about civil services—divorce, protective order, etc. VOCA grants are for 
helping victims of crime and it opens the door for doing more in rural areas because 
they can do it all online. Besides reaching victims, they are also reaching out to the Bar 
to recruit attorneys. The program in Utah County in the commissioners’ courtrooms has 
been successful. Volunteer attorneys do something meaningful, but not in a full case. 
She suggested getting more rural attorneys to take some ownership in this. They would 
be doing limited, rather than full, cases. The problem with this, of course, is that in 
small areas attorneys are asked over and over again for pro bono help because there are 
typically many low income people in the population. The committee then discussed 
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redistributing Wasatch front resources to small areas. Judge Lawrence mentioned that 
everyone misses Tyler Needham. His leaving the Bar as the Pro Bono Director is 
crippling a lot of efforts, but the new director should be up and going soon.   

Judge Lawrence also discussed the idea raised at the Annual Judicial Conference of 
having a centrally located commissioner to help with pro se efforts. But Judge Thomas 
said they need attorneys, not commissioners. He thought there were enough judges to 
handle the work, but they needed more attorneys to help litigants.   

Court Updates/Self-Help/Non-Lawyer Assistance Subcommittee 

Self-Help Center/Non-lawyer Assistance/Court Updates Subcommittee membership: 
Nathanael Player, Jessica Van Buren, Nancy Sylvester, Chris Martinez, Kristin Godwin 
(Johnson) and Virginia Sudbury.   

 Nathanael Player reported from this committee. He said they are looking at the 
processes involving self-represented parties, like fee waivers, and looking at whether 
things are excessively complicated and can be made easier. The subcommittee also 
discussed the issue of notarios charging high fees for things that can be done for free at 
the courts.  

Chris Martinez expressed his opinion that a lot of resources are out there now but are 
being under-utilized. Kim Free suggested a shift in funds in education to outreach to 
the public about resources, rather than simply focusing internally. Judge Lawrence said 
with the Self-Help Center, there is some notion that one side is getting legal advice for 
free and the other side isn’t. Shaunda McNeill said through her work on the lawyer of 
the day program, she has learned that people do call the Self-Help Center asking for 
how to sue someone.  

Virginia Sudbury and Mr. Martinez reported on their research into notarios and 
enforcement. They said the Office of Professional Conduct will go after notarios. They 
can also report to the U.S. Department of Justice. Ms. Sylvester said concerns about 
notorious may also be reported to the consumer protection agency in Utah. The 
committee expressed concerns that with respect to notorious people are getting 
diverted from the right resources. Mr. Martinez reported that Commissioner Casey 
kicked a notario out of the courtroom for trying to act like a party’s attorney.  
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(5)  Wrap up 

Judge Lawrence talked about whether we should change the meeting schedule and to 
give that some thought. Nathanael Player raised whether we should have a strategic 
plan again, even if it is simply a checklist.  

(6) Adjournment 

The committee adjourned at 2:00 p.m.  

The next meeting is scheduled for February 9, 2018 at 12 p.m. in the Executive Dining 
Room of the Matheson Courthouse.  
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MLK Commission | About Us
About Us (https://heritage.utah.gov/utah-multicultural-a�airs/mlk-commission-for-
human-rights-2/mlk-commission-for-human-rights-about-us)     Commission Members
(https://heritage.utah.gov/?p=18342)     News (https://heritage.utah.gov/utah-
multicultural-a�airs/mlk-commission-for-human-rights-2/mlk-commission-for-human-
rights-news-publications)     MLK Awards (https://heritage.utah.gov/multicultural-
a�airs/mlk-awards)     King Conversation Series (https://heritage.utah.gov/multicultural-
a�airs/king-conversation-series)

Utah MLK Commission
Governor Norm Bangerter signed an executive order on July 1, 1991 establishing the
Martin Luther King, Jr. Human Rights (MLK) Commission. Governor Gary R. Herbert
reissued the executive order (https://rules.utah.gov/execdocs/2013/ExecDoc154598.htm)
on August 28, 2013. The MLK Commission consists of members representing the
diversity of the State of Utah appointed by the governor to two-year terms.

Mission: To serve the people of Utah and involve all sectors – public and private – in
a conscious e�ort to promote diversity, equity and human rights.

The MLK Commission meets monthly and coordinates e�orts to:

Involve all sectors, private and public, in a conscious e�ort to promote diversity,
equity, and human rights.
Encourage appropriate ceremonies and activities commemorating the federal
holiday which occurs on the third Monday of January each year.
Provide advice and assistance to governments and private organizations on the
observance of this federal holiday.
Coordinate e�orts with Americans of diverse backgrounds and with private
organizations on the observance of the holiday.

History

Dr. Martin Luther King, Jr. summoned the best qualities that guide and sustain the
American spirit and our nation’s commitment of equality, justice, freedom, and peace. 
He awakened the necessary goodness of our people and led a nonviolent movement that
enriched our moral purpose as a nation. This human rights movement advocated
nonviolent methods of social change in the struggle for justice, equality, and freedom. Dr.
Martin Luther King, Jr. raised the consciousness of our country through his personal
dream where all people are judged not by the color of their skin, but by the content of
their character.

https://heritage.utah.gov/utah-multicultural-affairs/mlk-commission-for-human-rights-2/mlk-commission-for-human-rights-about-us
https://heritage.utah.gov/?p=18342
https://heritage.utah.gov/utah-multicultural-affairs/mlk-commission-for-human-rights-2/mlk-commission-for-human-rights-news-publications
https://heritage.utah.gov/multicultural-affairs/mlk-awards
https://heritage.utah.gov/multicultural-affairs/king-conversation-series
https://rules.utah.gov/execdocs/2013/ExecDoc154598.htm


Dr. Martin Luther King, Jr. was recognized on November 2, 1983 by the United States
Congress and the President through legislation established the third Monday in January
as a national holiday in celebration of Dr. King’s birthday, beginning in 1986.

The State of Utah recognizes the signi�cance of Dr. King’s life and accomplishments and
the State Legislature passed S.B. 17 in 1986, which set aside the third Monday in January
to observe as the anniversary of the birth of Dr. Martin Luther King, Jr. then known as
Human Rights Day.

Meetings

For a list of meeting dates and times, please visit the Utah Public Notice Website
(http://www.utah.gov/pmn/index.html). Contact Jenny Hor at jhor@utah.gov or Rozanna
Benally-Sagg at rbenally-sagg@utah.gov for any additional information.

This entry was last updated in Multicultural A�airs (https://heritage.utah.gov/category/multicultural-a�airs) and
tagged on January 10, 2018 (https://heritage.utah.gov/multicultural-a�airs/mlk).

http://www.utah.gov/pmn/index.html
https://heritage.utah.gov/category/multicultural-affairs
https://heritage.utah.gov/multicultural-affairs/mlk
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MENU

 

What is the Pro Bono Initiative?

The Pro Bono Initiative, or PBI, is a one-of-a-kind noncredit volunteer program that allows students to build real world

problem-solving skills to serve their community (also see for-credit Clinical Program).

PBI has a three part mission:

1. to provide skill building legal opportunities under the direct supervision of attorneys;

2. to develop placements where alumni can volunteer, network and serve as mentors to law students;

3. and to demonstrate the professional responsibility of those in the legal profession to provide pro bono legal

services to the underserved in the community who otherwise would not have access to the justice system.

PBI sponsors ten free brief legal consultation clinics throughout the Salt Lake City and Ogden areas, including:

American Indian Law

Debtors Counseling

Expungement

Family Law

Medical-Legal

Rainbow Law

Street Law

Community Legal Clinics

Clinics operate year-round and are sta�ed by our volunteer students and volunteer lawyer supervisors. PBI also pairs

students with practitioners in various placements including law �rms, where students assist on pro bono matters, as

VOLUNTEER FOR A CLINIC

javascript:///
https://law.utah.edu/clinical/
http://sjqpbiclinics.byethost15.com/
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well as nonpro�t organizations and legal-related agencies.

Opportunities for live client interaction and community service begin in the second semester of a student’s �rst year

and strongly emphasizes the critical role of public service, permitting students to be mentored by practicing attorneys

in a range of settings in which free legal advice is o�ered to low-income individuals. PBI provides an unparalleled

opportunity for students to engage with and serve the community, while building valuable lawyering skills including

client counseling, legal research, and document drafting. The College of Law strongly encourages all students to

perform at least �fty hours of volunteer service during their law school careers. Students who meet this benchmark are

presented with a Certi�cate of Service at graduation.

We believe that law students who make pro bono work a part of their education gain valuable experiences that are

applicable to all areas of law and will continue that commitment in their professional lives, helping to assure that all

citizens receive quality legal services.

Watch this short video to get a better idea of what we do

Pro Bono Quick Links

Free Legal Clinics

Clínicas Legal Gratuitas

Attorneys: Request Student Assistance

Info for Students

Info for Attorneys

Support the Pro Bono Initiative

Quinney Students - Volunteer for a Clinic

https://www.law.utah.edu/pro-bono-initiative/free-legal-clinics/
https://www.law.utah.edu/pro-bono-initiative/clinicas-legales/
https://www.law.utah.edu/pro-bono-initiative/attorneys/attorney-project-request-form/
http://www.law.utah.edu/pro-bono-initiative/students/
https://www.law.utah.edu/pro-bono-initiative/attorneys/
http://www.law.utah.edu/pro-bono-initiative/members/
https://apps.law.utah.edu/pbi-clinics/
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383 SOUTH UNIVERSITY STREET 
SALT LAKE CITY, UT 84112 
801-581-6833 

© 2018 THE UNIVERSITY OF UTAH

QUICK LINKS

 

APPROVED BY THE SECTION OF LEGAL EDUCATION AND ADMISSION TO THE BAR OF THE AMERICAN BAR ASSOCIATION • MEMBER OF THE
AMERICAN SOCIETY OF INTERNATIONAL LAW

Pro Bono Fellowships

Contact Pro Bono Sta�

If you are a law student or attorney, please email the pro bono sta� or call 801-581-5418.

Unfortunately, we do not o�er legal representation or have attorneys on sta� that you can speak with, take

appointments or phone calls to answer legal questions.

If you are interested in pro bono assistance, please see Free Legal Clinics.

Pro Bono in the News

Moeinvaziri puts law into practice through college’s Pro Bono Initiative

Class of 2016 sets record for hours of public service and experiential learning

‘An Invaluable Experience’: 2L Moriarty and the Debtor’s Clinic Score a Major Victory

S.J. Quinney College of Law professor and students ask U.S. Supreme Court to take on case of Robert Cameron

Houston

College of Law Celebrates Pro Bono Week Beginning October 26, 2015

College of Law Announces Launch of Community Legal Clinic

‘Pro Bono Works Keeps Me Grounded’: 3L Scarber Describes Experiences at October 20 Event

Former Bar President Snow to Celebrate Pro Bono Service at College of Law on Oct. 20

Spruance Wins Utah State Bar’s 2014 Liberty Bell Award

‘Students Can Distinguish Themselves in Non-traditional Ways’: 3L Cohen Re�ects on the Value of Her Clinical and

Classroom Experiences

javascript:///
http://www.americanbar.org/
http://asil.org/
http://law.utah.edu/pro-bono-initiative/pro-bono-fellowships/
mailto:probono@law.utah.edu
https://www.law.utah.edu/news/moeinvaziri-puts-law-into-practice-through-colleges-pro-bono-initiative/
https://www.law.utah.edu/news/class-of-2016-sets-record-for-hours-of-public-service/
https://www.law.utah.edu/news/an-invaluable-experience-2l-moriarty-and-the-debtors-clinic-score-a-major-victory/
https://www.law.utah.edu/news/s-j-quinney-college-of-law-professor-and-students-ask-u-s-supreme-court-to-take-on-case-of-robert-cameron-houston/
https://www.law.utah.edu/news/college-of-law-celebrates-pro-bono-week-beginning-october-26-2015/
https://www.law.utah.edu/news/college-of-law-announces-launch-of-community-legal-clinic/
https://www.law.utah.edu/news/pro-bono-works-keeps-me-grounded-3l-scarber-describes-experiences-at-october-20-event/
https://www.law.utah.edu/news/former-bar-president-snow-to-celebrate-pro-bono-service-at-college-of-law-on-oct-20/
https://www.law.utah.edu/news/spruance-wins-utah-state-bars-2014-liberty-bell-award/
https://www.law.utah.edu/news/students-can-distinguish-themselves-in-non-traditional-ways-3l-cohen-reflects-on-the-value-of-her-clinical-and-classroom-experiences/
https://gate.acs.utah.edu/
https://www.umail.utah.edu/
http://www.facebook.com/uofulaw
http://twitter.com/sjquinney
http://www.youtube.com/channel/UCF9dkMUyaDVAmoNcw9r-WpA
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Select Language  ▼ 

 

Search

Our Mission is... 
To enforce and strengthen laws that protect the opportunities, choices and legal rights of

people with disabilities in Utah.

Contact UsContact Us Success StoriesSuccess Stories Stay CurrentStay Current

Getting Help Resources

How We Do It En Español What We Do Who We Are

javascript:void(0)
https://apply.sorensonvrs.com/secured_ntouch_apply_form
http://disabilitylawcenter.org/
http://disabilitylawcenter.org/education/
http://disabilitylawcenter.org/contact/
http://disabilitylawcenter.org/successstories/
http://disabilitylawcenter.org/press-room/
http://disabilitylawcenter.org/getting-help/
http://disabilitylawcenter.org/resources/
http://disabilitylawcenter.org/how-we-do-it/
http://disabilitylawcenter.org/en-espanol/
http://disabilitylawcenter.org/what-we-do/
http://disabilitylawcenter.org/who-we-are/
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For assistance, call (800)-662-

9080 or visit our contact page.

See how our work improves the

lives of local Utahns with

disabilites.

Follow up-to-date information

in our Press Room.

Social Links Email Disability Law Center Toll Free: 800.662.9080

Location

205 North 400 West 

Salt Lake City, Utah

84103

Customizable directions

from your location

Stay In Touch

Contact us

Like Us On

Facebook

Join Our Mailing List

Email  

Type your email here

Submit

 
www.esta-registration.co.uk

http://disabilitylawcenter.org/contact/
http://disabilitylawcenter.org/online-contact-form/
http://disabilitylawcenter.org/successstories/
http://disabilitylawcenter.org/press-room/
http://disabilitylawcenter.org/online-contact-form/
https://goo.gl/maps/DAjpQRmPrd62
http://disabilitylawcenter.org/contact/
https://www.facebook.com/DisabilityLawCenter
https://www.facebook.com/DisabilityLawCenter/
https://twitter.com/dlcofut
https://www.youtube.com/user/disabilitylawcenterU
https://www.esta-registration.co.uk/
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Administrative Office of the Courts 
Chief Justice Matthew B. Durrant 
Utah Supreme Court 
Chair, Utah Judicial Council MEMORANDUM 

Richard H. Schwermer 
State Court Administrator 

  Raymond H. Wahl 
Deputy Court Administrator 

 

The mission of the Utah judiciary is to provide the people an open, fair, 
efficient, and independent system for the advancement of justice under the law. 

450 South State Street / P.O. Box 140241 / Salt Lake City, Utah 84114-0241 / Tel: 801-578-3808 / Fax: 801-578-3843 / email: nancyjs@utcourts.gov 

 

To: Committee on Resources for Self-represented Parties 
From: Nancy Sylvester  
Date: January 29, 2018 
Re: Debt collection issues 
 
 

The Utah State Courts are currently looking at the many issues 
surrounding debt collection cases. In that vein, a new program at BYU law 
school, called Law X, which has a Turbo Tax-type program for preparing 
answers to debt collection complaints has brought a request to the court. They 
would like to allow litigants using their program to be able to email their 
answers to the court. There are many policy issues surrounding their request and 
the Policy and Planning Committee is working on triaging them. But this 
committee should also help work to identify the issues as well as the entities that 
are able to work through them. For example:   

• Eliminating the 10-day summons requirement in Rule 4: Civil 
Rules Committee.  

• Providing better notice with the summons and complaint: Forms 
Committee.  

• Requiring some additional notice in dispositive motions that the 
failure to respond could result in a judgment being entered against 
you: Civil Rules Committee and Forms Committee. 

• Technology: how quickly will pro se e-filing be up and running?  
• What kind of issues arise with emailing jurisdiction-creating 

documents: i.e. typing in the wrong email address and documents 
going to email spam.    
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Legal Information vs. Legal Advice

Guidelines and Instructions for Court Staff 
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Introduction

Each year thousands of people represent themselves in Utah’s courts. It is crucial that
you understand how to help the self-represented without giving legal advice. This
manual will help you understand where the line between legal information and legal
advice is.  

You are the face of justice in Utah. How you respond to questions affects how people feel
about justice, as well as their access to justice. If someone does not understand how to
use the court system, and you do not provide available and needed information, that
person is denied access to the courts and justice. 

This manual can’t anticipate all the possible questions that self-represented parties
might ask. If you are unsure whether responding to a question would be giving legal
advice, refer to this manual. You can also check with your supervisor. 

The law is complicated and confusing. Encourage people to talk to a lawyer about their
situation. The Resources for Self-Represented Parties section of this manual describes a
variety of ways people can get the help of an attorney.

The subcommittee thanks the Arizona Supreme Court Task Force on Legal Advice -
Legal Information Guidelines for its permission to use material from its guide. 
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Roles and Responsibilities of Court Staff 

PROVIDE ACCESS TO THE COURTS 

o    Access to justice is effectively denied if court customers do not know how to use the

      system, and the court does not tell them. 

o    The court has an obligation to explain court processes and procedures to provide quality

      customer service and to provide accurate information to all court customers. 

o    Your training on what information you can provide to the public will significantly affect

      access to the courts and the administration of justice. 

o One of the basic principles of the American justice system is that the doors of our courthouses are
open to everyone. 

o Most members of the public, however, are not familiar with courts and court procedures and
require some level of assistance. 

PROVIDE CUSTOMER SERVICE WITH ACCURATE INFORMATION 

o You are responsible for giving court customers the help they need and deserve by providing
accurate information as requested in a competent, cooperative and timely manner. 

o You are often the first and only contact the public has with the judicial system, and your responses
have an impact on how court customers view their court experience.

o The court should treat all court customers equally: attorneys, defendants, self-represented
litigants and others. 

o Learn the rules about ex parte, or one-sided, communication with the judge, and do not let court
customers use you or other staff to circumvent that principle. 

o By providing effective customer service, you may reduce the number of times court customers
must come to court, and thus reduce stress on the court system. 

o Accessibility to the judicial system is affected by the accuracy of information that the court
provides to court customers, along with the manner in which it is presented. 

o You must provide accurate information because even seemingly small mistakes can affect people’s
lives or the outcome of court cases. It is better to be honest and say “I don’t know” than to give
incorrect information.

REMEMBER: It is not up to you to determine who needs information.  It is your
responsibility to provide appropriate help to anyone who asks for  it. 
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Why Court Staff May Not Give Legal Advice, 

But Should Provide Legal Information 

REMAIN NEUTRAL 

o You must remain neutral and cannot promote or recommend a particular course of
action to court customers. 

o You may have processed many similar types of cases, but you do not know what is in a
court customer’s best interest. Only the court customers or their attorneys can make that
determination. 

BE IMPARTIAL 

o Impartiality is similar to neutrality, but focuses on equal treatment of court customers. 

o You often have considerable knowledge about the way the court functions and so must
never give advice or information favoring one court customer over another. 

o Court knowledge must be shared fairly.

o You must not disclose confidential information or become involved in or facilitate an ex
parte communication. 

 

DON’T ENGAGE IN THE UNAUTHORIZED PRACTICE OF LAW 

o You must not engage in the unauthorized practice of law by providing legal advice.

o Only attorneys licensed to practice by the Supreme Court can give legal advice. 

o Even court staff who are attorneys may not give legal advice to court customers because
it violates the principles of neutrality and impartiality. 
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What Is Legal Advice? 

Court customers are asking for legal advice when they ask whether or not they should proceed in
a certain fashion.  Telling a court customer “what to do” rather than “how to do it” may
constitute giving legal advice. 

Legal advice is a written or oral statement that: 

o Interprets some aspect of the law, court rules, or court procedures, or recommends a
specific course of conduct a person should take in an actual or potential legal proceeding,

o Applies the law to the individual person’s specific factual circumstances, or 

o Requires the person giving advice to have knowledge of the law and legal principles
beyond familiarity with court requirements and procedures. 

 What is Legal Information? 

Court staff may:

o Provide public information contained in dockets, calendars, case files, indexes, and other
reports as long as they are public.

       

o Recite common, routinely employed court rules, court procedures, administrative
practices, and local rules, and explain generally how the court and judges function.

o Refer self-represented litigants to a law library or the court’s website for statutes and
court rules.  

o Explain the meaning of terms and documents used in the court process.

o Answer questions concerning deadlines or due dates  (without calculating due dates). 

      

o Identify and refer self-represented litigants to court forms. Note: the Supreme Court
recently amended Rule 14-802 (c)(3) of the Supreme Court Rules of Professional Practice
to allow court staff and others to provide clerical assistance to fill out court forms. 

Rule 14-802. Authorization to practice law.

(b)(1) The “practice of law” is the representation of the interests of another person by
informing, counseling, advising, assisting, advocation for or drafting documents for
that person through application of the law and associated legal principles to that
person’s facts and circumstances.

(c) Whether or not it constitutes the practice of law, the following activity by a non-
lawyer, who is not otherwise claiming to be a lawyer or to be able to practice law, is
permitted:
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(c)(3) Providing clerical assistance to another to complete a form provided by a
municipal, state, or federal court located in the State of Utah when no fee is charged
to do so.  

Court staff may  not: 

o Recommend whether to file a certain pleading.

o Recommend wording or content for a pleading.

o Recommend specific people against whom to file pleadings.

o Recommend specific claims or arguments to assert at trial.

o Recommend what type of damages to seek or from whom to seek them.

o Recommend techniques for presenting evidence in pleadings or at trial.

o Recommend which objections to raise or which motions to file.

o Recommend whether a party should ask for a continuance.

o Recommend whether or not parties should try to settle their dispute prior to trial.

o Interpret applications of statutes.

o Perform legal research for a party.

o Predict the outcome of a case.

REMEMBER: If you are unsure about the answer to a question, direct the
customer to the appropriate court staff or other publicly available
source of information.
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 What is Ex Parte Communication?

Black’s Law Dictionary defines ex parte as “on one side only; by or for one party; done for one
party only.”   Ex parte refers to situations in which only one party appears before a judge or
communicates with a judge. These kinds of communications are forbidden unless they are
expressly authorized. 

With few exceptions, the court rules require that all documents filed with the court be given to
all other parties in the case so that the other parties have an opportunity to respond. Thus, it is
improper for you to transmit information to the judge unless that information has been
provided to the other parties in the case. 

If a party submits a written ex parte communication for a judge, you should ask the judge what
the judge would like to do with the communication.  The judge will tell you to either send a copy
to all the parties before the judge reviews it or to send it back to the individual who submitted
the document. Check with your supervisor for any other local policies on this issue.

If a party asks to talk to a judge, suggest that they write down what they want to say and file it
with the court. This written communication should: 

o Include a proper heading, including the case number

o Be dated and signed, with the name printed under signature

o Include the party’s address and telephone number over the heading

o Be copied to the opposing party or counsel following Utah Court Rules

The original should be submitted to the clerk and the party should keep a copy for their
records

If the party has an emergency situation and there isn’t time to submit a written request, you may
communicate with the  judge by following local rules.  The party should be warned that the
request may not be granted.
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Quality Customer Service: 
Strategies for Answering Difficult Questions 

It is not always clear whether you can answer a question. However, there are several things that
staff can do to assist court customers and make it easier to identify whether the question is
asking for legal information or legal advice.

LISTEN CLOSELY and ASK QUESTIONS 

o Let court customers ask their questions and listen carefully to what they are asking. 

o Be an active listener and respond reflectively. If necessary, repeat or rephrase the
question to state what you think they are asking.

o Take the time to clarify what court customers need.  If someone does not ask a question
in the right way, ask follow-up questions to clarify what they mean. 

o Ask court customers if they have completely read any paperwork they may have. 

EXPLAIN YOUR ANSWERS AND REASONS AND BE  PATIENT 

       o    Put yourself in the customer’s position and think of how much you would appreciate it if   
             someone took the time to answer your questions and explain an unfamiliar process. 

o Coming to court can be stressful, confusing and intimidating, so take the time to
welcome and greet court customers. 

o You may have been asked for the same information many times before, but remember
that this is the first time for this particular court customer. 

o Remain calm even when the court customer is not. Your attitude is key. Some customers
may just need to vent. Take it professionally, not personally.   Keep smiling!  

o Providing the reasons why you cannot give certain information helps minimize
customers’ frustration and increases their understanding of the court system. If you
cannot answer a question or provide assistance, explain why by telling the court
customer how important it is that you remain neutral and impartial.  Always be clear
and concise when providing information.  Ask how they would feel if the clerk gave legal
advice to the other side?

o The phrase “I can’t give legal advice” should never be used as an excuse not to provide
service. Politely state that you cannot explain or interpret the law or say how it would
apply to their case because that constitutes giving legal advice.  Also, explain that clerks
are not legally trained and if the clerk tries to give information about which they are not
completely informed, it might jeopardize the outcome of the case for the party.

o If you cannot answer a question, try to give a good referral such as to a legal clinic, the
court’s website, or the State Bar. Remember: you  may not recommend attorneys
because you must remain neutral and impartial at all times. 
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Procedural Explanations vs. Procedural Recommendations 

You should provide procedural information and explanations on how to accomplish various
actions within the court system. Explaining various procedures increases the public’s
understanding of the court system and provides customers with greater access to the courts. 

You should not make any recommendation to the customer that would indicate a direct
advantage or disadvantage of a particular procedure. It is not appropriate for staff to tell court
customers what is the best course of action for them to take, nor is it appropriate to give
opinions about the probable outcome of a case.

CAN PROVIDE 
Procedural Explanations 

CANNOT PROVIDE 
Procedural Recommendations 

Question:  
Can you tell me how to file a small claims
action? 

Question:  
Can you tell me whether it would be better
for me to file a small claims action or a civil
action? 

Response:  
Yes. You need to fill out a small claims
affidavit and then file it with the clerk’s
office. At the time you file the affidavit, you
will have to pay a filing fee. The clerk will
issue you a case number and give you copies
of the paperwork. You will need to mail one
copy to the defendant via certified return
receipt mail.   These forms are available
on the court website.

Response: 
I cannot tell you which process would be best
for your situation because I cannot give you
legal advice. You may want to talk to an
attorney about this issue to determine which
process best fits your situation. You may also
contact other legal resource organizations in
your area, or you may research at the local
law library. 

Tip: Have a list of legal resource agencies available to hand to the customer.
If you are talking to someone on the telephone, give the customer several

of the options on the list from which to choose. 
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General Information About Court Operations vs. 
Confidential or Restricted Information About Court Operations 

Generally, you can answer questions about court policies and procedures. However, there is
some information that could be inappropriately used to affect the status or outcome of a case,
such as case assignment procedures, adjournment policies and scheduling practices. It is
important for us not to disclose information that would allow one party or another to have an
unfair advantage. 

As a general rule, it is appropriate for us to provide information on how to do something, but it
is not appropriate to answer the “how” question when it involves the disclosure of confidential
or restricted information. 

CAN PROVIDE 
General Information About Court

Operations 

CANNOT PROVIDE 
Confidential or Restricted Information

About Court Operations 

Question: 
When will my divorce go to court? 

Question: 
I don’t want Judge Doe assigned to my case.
Can you tell me when he will be on vacation
so that he doesn’t get assigned to it?

Response: 
This time frame may depend on the type of
service in the case. Hearings are only needed
on contested cases and it will depend upon
the status of the pleadings as to when it is set. 
There are general instructions and
appropriate forms for uncontested divorce on
the court’s website, or you may wish to obtain
legal help if your case is going to go to trial.
  

Response: 
I’m sorry, but the judge’s schedule will not
affect the case assignment.  This is done
randomly by the court’s computer.

Tip: You should be familiar with the court rules governing 
your specific area of the court. 

You are not responsible for reciting, researching or 
interpreting the rules for the customer. 
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Explaining Legal Terms vs. Providing Legal Interpretations 

You should help customers understand legal terms to provide access to the court and to help
them understand the court system. While it is appropriate to explain legal terms, it is not
appropriate to provide legal interpretations. 

CAN PROVIDE 
Legal Definition 

CANNOT PROVIDE 
Legal Interpretation 

Question: 
What does “proof of service” mean? 

Question: 
My neighbors leave their kids at home all day
without supervision. Isn’t that child neglect? 

Response: 
The rules require parties to file proof with
the court that they complied with the
requirement to serve other parties. This is
called “proof of service”. Proof of service can
be by a certificate of service or by acceptance
of service. The rules require parties to give
copies of any document filed with the court
to all other parties in the case. The service
options you have are outlined in court rules
and state statutes, in particular you may
wish to look at URCP Rules 4 to 6.  The rules
are available on the court’s website.

Response: 
I am not an attorney or a judge and cannot
make that legal determination. I can,
however, refer you to Child Protective
Services who may be able to help you. If you
feel that the children are in any kind of
danger, you can always contact law
enforcement. 

Tip: Utah Court Rules, the Utah Code, and a Finding Legal Help section are
available on the court’s website: http://www.utcourts.gov



Page 12

Providing Forms and Approved Instructions vs. Filling out Forms 

Another important way to facilitate access to the court is by providing forms and assistance
where resources allow. It is important that you know what forms and written instructions are
available from the court and other agencies. Often court customers will not know what forms to
request in order to bring their matters before the court. When this happens, staff should direct
customers to available resources for forms such as the court’s website, law libraries, and legal
clinics.   

You can answer procedural questions about how to complete court papers and forms. For
example, staff can tell a customer whether a form needs to be notarized or what factual
information the form is asking for. Staff cannot, however, tell a court customer what words to
put on the forms.  If someone asks what to say in a form, staff should tell the customer to use his
or her own words. Due to time and resource constraints, you should suggest that customers fill
out as much of their form as possible before asking for assistance.

The Americans with Disabilities Act (ADA) requires you to provide reasonable accommodation
to people with disabilities, which may include helping them fill out forms. Some legal clinics and
legal service agencies will help people with disabilities fill out forms. 

When helping a court customer fill out forms, write down exactly what the person dictates, word
for word. Do not correct the person’s grammar, and do not paraphrase or edit what the person
says. This can be considered giving legal advice, and threatens the court’s impartiality. Once
you’ve filled out the form, read it back to the party to confirm that what you have written is
correct. Write or stamp “dictated by court customer, written verbatim by court staff,” and your
name or initials in the margin,  and why the assistance was necessary.

 

CAN PROVIDE 
Providing Forms and Approved

Instructions 

CANNOT PROVIDE 
Filling Out Forms 

Question: 
I need to file for divorce and I have no idea
where to begin. Is there some place I can go
to find out how to get started? 

Question: 
The self-help divorce petition says I can ask
for spousal support if my spouse contributed
to my educational opportunities. Since my
husband stayed home to watch the children
while I took night classes, should I mark that
box on the form? 

Response: 
Sure.  The Court’s website has interactive
forms and instructions for uncontested
divorces. The program is called OCAP.  There
is a $20.00 fee for using these forms, which
will charged upon filing of your case.

Response: 
I can explain what the form is asking, but I
cannot help you decide what information to
enter. If you have questions about what
information is appropriate to enter on the
forms, you can ask an attorney or visit a legal
clinic. Information about legal clinics is
available on the court’s website.
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Public Case Information vs. Confidential Case Information 

Some documents or entire cases are confidential and you cannot disclose the  information.  Be
sure to ask your supervisor if you do not know what records or cases are public and what are not.

Access to internal memoranda legal notes or preliminary drafts prepared by or under the
direction of any judicial officer that relate to the adjudication, resolution or disposition of any
past, present or future case, controversy or legal issue is limited to court staff for case processing
purposes only. 

You must not disclose the outcome of a matter submitted to a judge for decision until the
outcome is part of the public record or the judge directs disclosure of the matter. 

You must not speculate on the possible outcome of a matter submitted to a judge or a jury until
the outcome is part of the public record. This also applies in cases when a matter has not yet
been submitted to the court.

Generally, there are three categories of records designated confidential by statute, court rule or
court order. These records are designated as private, protected, or sealed. 

Private/Protected Records
Unless otherwise ordered by the court, only the following people may be given access to
confidential records (for example: un-finalized adoptions, custody evaluations, home studies)

o Parties to the action
o Counsel of record
o Individuals with a written order from the court authorizing access 
o Court staff - for case processing purposes only.  There are also some additional

exceptions (see UCJA 4-202.03 or talk to your supervisor). 

You should not read private or protected records unless necessary to do your job. Private or
protected records contain highly personal information about parties, and it is
inappropriate for you to read these records unless required for your work. 

Sealed Records
Access to these records is restricted to the judge.  After a record is sealed, not even court staff
may open the record without permission from the court. Clerks may acknowledge existence of
the case and a case number but nothing more (for example:  finalized adoptions and wills). 
Attorneys will often ask that a case or a pleading be “sealed.”  In most situations they are
really asking that the file or document be made “private.”
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CAN PROVIDE 
Public Case Information 

CANNOT PROVIDE 
Confidential Case Information 

Question: 
My mother died four months ago and I lost
my paperwork regarding her probate case.
Can you give me the case number, and can I
get copies of the pertinent documents? 

Question: 
I think there is a mental health case for my
uncle in your court. His name is John Smith.
Can you tell me anything about his case? 

Response: 
Yes. I need to know her name.  I’ll check our
records and give you the case number. Then,
you can visit our courthouse and view the
file, or you may  purchase copies over the
phone using a credit card. 

Response: 
Mental health cases are private and therefore
I cannot provide you with any information.
In order to protect the privacy of individuals
I can’t even tell you whether we have a case
for John Smith.  This type of information can
only be disclosed by court order.
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Options vs. Opinions 

You can provide information on the various procedural options that are available and what the
differences are between the options. It is important for staff to explain options because the
customer is often not aware of those options. By explaining options, you provide customers with
better access to the courts. It is also important that staff advise customers of all appropriate
options. Providing only some of the options may indirectly influence a decision by limiting the
customer’s choices. 

You cannot give an opinion about what specific remedies to seek or which option the customer
should use or otherwise advise someone on whether to bring the problem before the court. Staff
must remain neutral and cannot take a position that will encourage or discourage a particular
course of action. 

CAN PROVIDE 
Options 

CANNOT PROVIDE 
Opinions 

Question: 
What can I do if I cannot afford to pay the
filing fee? 

Question: 
My ex-husband hasn’t paid the debts that he
agreed to pay in our divorce settlement. Now
he’s filed for bankruptcy. The creditors are
coming after me. This is ruining my credit. I
don’t live in Utah anymore. What can I do?
He had an agreement and he’s not following
it. Can I be made responsible for this debt? 

Response: 
You can request a waiver of fee form, which
allows you to open your case without paying
the fee.   At the end of your case, you may
also qualify for a full waiver of your fees.  The
forms are available on the court’s website.

Response: 
I can’t advise you what you can do because I
cannot give you legal advice. The bankruptcy
filing further complicates this matter. You
may want to consult an attorney. You can
contact your local court to find out if there
are any free legal advice clinics that you could
attend to get further information, or see the
court’s Finding Legal Help web page.

Tip: Always make it clear to court customers that they may have other options
available to them that you are not aware of. 
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Citing Statutes, Court Rules and Ordinances vs. 
Researching Statutes, Court Rules and Ordinances 

You will often know statutory and court rule citations, especially as they apply to procedures,
and it is appropriate for you to share this information. However, it is not appropriate for you to
conduct legal research. There are two factors that help distinguish between the two: 

o If the information is something staff should know as a part of their job, then it is not
considered legal research, even if staff has to look it up in the Utah Code or Court Rules. 

o If the information is readily available and does not have to be compiled, then it probably
would not be considered legal research. If the information has to be compiled, then it
probably is legal research. 

CAN PROVIDE 
Cites of Statutes, Court Rules and

Ordinances 

CANNOT PROVIDE 
Research of Statutes, Court Rules and

Ordinances 

Question: 
Can I get a copy of a document from a case?  
Is it a public record?     

Question: 
Can you tell me what laws govern tort
claims? 

Response: 
Court records and documents are public
record unless categorized as private, sealed
or protected (see UCJA Rule 4-202.03)  The
law requires that we charge a 25¢ per page
copying fee.  If the document needs to be
certified there is a $4.00 service fee and50¢
per page copy fee.  

Response: 
I cannot perform legal research for you, but
you can do that research yourself or you can
contact an attorney to assist you. The
statutes, rules and ordinances are available
online and at the law library. You can contact
the State Law Library for help getting started
in your research.

  



Page 17

General Referrals vs. Subjective or Biased Referrals 

Because the court and court staff must remain impartial in all matters, you cannot make
referrals to a specific lawyer, law firm or paralegal service.  You can refer customers to the
court’s website, the State Bar, or the yellow pages of the telephone book

It is also  helpful to keep lists of contact information for local government agencies and
departments where you frequently refer customers, so you can point people in the right
direction.  Sometimes it is appropriate to make a call to the referred agency or department (if
time permits) to make sure it can accommodate the person before sending them there.

CAN PROVIDE 
General Referral 

CANNOT PROVIDE 
Subjective or Biased Referral 

Question: 
I need a process server. Where do I find one? 

Question: 
Can you recommend a good process server? 

Response: 
We do not have lists of process servers at the
court. Pleadings may be served by a sheriff, a
constable or you can also check in the phone
book or internet for licensed process servers. 

Response: 
I’m sorry, but the court must remain
impartial. I cannot recommend a specific
process server. I suggest that you check the
phone book or the internet for a licensed
process server. 

Tip: Develop and have available a list of general resources and referrals to give
customers. Good general referrals include the yellow pages and the Internet.
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Permissible vs. Impermissible Forms of Ex Parte Communication 

As discussed earlier, you may not transmit information to a judge unless that information has
been provided to the other parties in the case. To uphold this principle, you should follow these
guidelines: 

o Do not communicate to the judge case information that you know through personal
knowledge, that you have read in the newspaper or heard on the radio, or that someone
told you.

o Do not transmit verbal information to a judge on behalf of a party or attorney concerning
a case unless it involves scheduling or other administrative matters. 

o Screen the judge’s calls. Do not transfer phone calls to a judge from parties or attorneys
without learning what the caller wants to talk to the judge about and whether it is
associated with a case before the judge, and then ask the judge if he/she wants to take
the call.

o Communications about scheduling or other administrative matters are permitted
because they do not deal with the litigation’s substance or merits, and no party gains an
advantage as a result of the ex parte contact. 

CAN PROVIDE 
Permissible Forms of Ex Parte

Communication 

CANNOT PROVIDE 
Impermissible Forms of Ex Parte

Communication 

Question: 
Has the judge ruled on the motion to dismiss
yet? 

Question: 
I am a prosecutor in the DUI case today.
Please tell the judge that I don’t think we’re
going to have the trial today because the
defendant has already admitted he was
drunk. 

Response: 
No, the judge has not ruled on the motion
yet. It is still under advisement. 

Response: 
I cannot tell the judge information about
potential evidence in the case because it
would be an impermissible ex parte
communication. I can relay to the judge that
the prosecutor states the trial will not go
forward, or I can ask the judge if he would be
willing to speak to you.

Tip: Remember that Black’s Law Dictionary defines ex parte as “one side only; by
or for one party; done for one party only.”
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Resources for Self-Represented Parties

Utah State Courts’ Self Help Web Page
http://www.utcourts.gov/howto/

The Utah State Courts' Self Help web page has resources for people trying to do their
own legal work, and makes it easier for public library staff to direct them to that
information. Topics offered on the Self Help page include:

• Appeals
• Civil Cases
• Criminal Cases
• Estate Planning & Probate
• Families & Children 
• Forms & Instructions 
• Juvenile Cases

• Landlord-Tenant 
•  Mediation
• Protection from Abuse
• Seniors
• Spanish Resources
• Traffic Matters

Alternative Dispute Resolution 
http://www.utcourts.gov/mediation

Going to court – litigation – is not always the best way to resolve a problem. Alternative
dispute resolution (ADR) is one way to work out an agreement. Mediation and
arbitration, for example, both involve neutral, third party representatives who guide the
resolution process or reach a settlement. Specific ADR programs are available for many
types of cases, including child welfare, co-parenting, divorce, probate, victim-offender
and appeals. 

Government Agency or Non-Profit Help
http://www.utcourts.gov/howto/legalassist/#3

Information about government agencies and non-profit organizations which investigate
complaints and work with parties to resolve differences. Areas include consumer
protection, landlord-tenant, complaints about people in trades or professions (such as
an electrician or doctor), securities fraud, and utility companies.

Legal Assistance Agencies and Organizations
http://www.utcourts.gov/howto/legalclinics/#2

Descriptions of and contact information for Utah agencies and organizations such as the
American Civil Liberties Union, Disability Law Center, DNA People’s Legal Services
(Navajo Nation), immigration law resources, Legal Aid Society of Salt Lake,
Multicultural Legal Center, Small Claims Mediation Programs, Utah Dispute Resolution,
and Utah Legal Services.

Finding an Attorney
LegalMatch is a free service provided by the Utah State Bar to help people find an
attorney. A person can confidentially post information about their legal issue and
interested attorneys will respond. Attorneys can be compared by experience, ratings,
offers, and fees. Access LegalMatch on the Utah Bar Association website: go to
http://www.utahbar.org/ and select Find a Lawyer from the left column. 

Other resources include the telephone yellow pages and asking friends to recommend a
good attorney. You cannot provide lawyer referrals.
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Another resource is martindale.com, an online version of the print lawyer directory
Martindale-Hubbell. This site can be searched by location and subject specialty, and
provides information about a lawyer’s education and experience, as well as the ratings
other lawyers give them.

Limited Legal Help
Many people can not afford to hire an attorney. Limited legal help, also known as
“limited scope legal representation” or “unbundled services” is an alternative way to get
legal help. Under this kind of arrangement, an attorney and client agree that the
attorney will provide specific services for a predetermined fee.

For example, the attorney and client could agree that the attorney:
o will only advise the client about the strength of the case, or 
o help draft a document, or 
o review a document the client has drafted, or 
o coach the client for a negotiation, or 
o help with the discovery process, or 
o coach the client for a hearing, or 
o appear in court on behalf of the client for one hearing only, or 
o any combination of these kinds of services 

Hiring an attorney to handle part of a case can be an affordable alternative to hiring one
to take care of the entire case (also called “full representation”), and is preferable to
representing yourself in court – a process that takes time and patience and can be
confusing. People who act as their own attorneys are expected to know and follow the
same rules that attorneys do.

Not all cases are suited for limited legal help, and the idea of limited legal help is just
beginning to be adopted by attorneys in Utah. A person should find the names of a
couple of attorneys using the resources described in the Finding an Attorney section,
and then talk about the possibility of hiring them to provide limited legal help.

Utah’s Law Libraries
Law libraries have print and online resources including statutes, regulations, court
rules, and court decisions, as well as legal encyclopedias, form books, and books about
specific areas of law. Most law books are written for legal professionals, but some books
are written for non-lawyers. Law library staff can't give legal advice, but they can show
people how to use their resources.

Brigham Young University 
Howard W. Hunter Law Library
BYU Campus, Provo
801-422-3593
www.law2.byu.edu/Law_Library/

University of Utah 
S.J. Quinney Law Library 
332 South 1400 East
University of Utah Campus, Salt
Lake City
801-581-6438
www.law.utah.edu/sjqlibrary/

Utah State Law Library
450 S. State Street, Rm. W-13 
Salt Lake City
801-238-7990
www.utcourts.gov/lawlibrary/

Weber County Law Library
2464 Jefferson Avenue 
Ogden
801-337-8466
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Legal Clinics
http://www.utcourts.gov/howto/legalclinics/#2

Legal clinics give general legal information and brief legal advice. Clinics also provide
help with forms, and give people a chance to ask questions about the law. Most legal
clinics handle civil law matters only.   Talking to someone at a legal clinic is not the same
as hiring an attorney, because the attorneys there may not take cases or represent
people in court. Going to a legal clinic can help someone decide if they can handle the
matter on their own, or if they should hire an attorney. A list of legal clinics statewide is
available on the court’s website.

Utah Forms
Legal form books provide sample language you may use to prepare documents to file
with the court. Some forms are fill-in-the-blank, while others only provide language that
must be tailored to the situation. Forms are not available for every situation.

    o    The court's Online Court Assistance Program (OCAP) http://www.utcourts.gov/ocap/)        
      is a free online program that helps you   generate the paperwork for Divorce,                            
     Landlord-   Tenant, Guardianship of a Minor, Paternity, and Stalking or Protective Order      
     matters. 

o    Other court forms are available on the court’s website at 
      http://www.utcourts.gov/resources/forms/, for matters such as Child Support,                       
      Expungement, Garnishment and Name Change.

o Search the web for Utah legal forms. As with all legal research, be sure to check that the
information is current, consider the source of the information, and  make  sure it complies
with Utah laws and court rules. 

o     Some forms are published in the Utah Code (annotated and unannotated); look  in the        
       index under Forms. 

o The Utah State Bar publishes the Utah Uniform Probate Code Forms; some are available
for free online on the Utah Probate Solutions website at 
http://www.utahprobate.com/uupcforms.htm.

o Hansen & Neeleman, Utah Probate System, 2nd ed. includes the Utah Uniform Probate
Code Forms, as well as other probate-related forms.

o Utah continuing legal education materials often include forms. Search the catalogs of
university law libraries for the topic you are interested in, such as contracts, and include
“Utah” in your search. 

o Some state-approved forms are published on Utah state agency website (for example,
corporation, tax, real estate). A list of state agencies – with links to website – is available
online at http://utah.gov/government/agencylist.html.

o Some forms are published in the Appendix of Forms of Utah Court Rules Annotated. 

o  Thomas, Utah Civil Practice includes forms for use in Utah civil cases. 

Utah’s law libraries have a variety of general (not Utah-specific) form books, such as
West's Legal Forms, American Jurisprudence Legal Forms, American Jurisprudence
Pleading & Practice Forms, and Federal Practice and Procedure. 
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WE WILL BE HAPPY TO HELP YOU IF WE CAN. HOWEVER, WE ARE ALLOWED
TO HELP YOU ONLY IN CERTAIN WAYS, SINCE WE WANT TO BE FAIR TO

EVERYONE.

This is a list of some things court staff can and cannot do for you.

We can provide you with a list of local
lawyers or the telephone
number of the Utah State Bar
lawyer referral service.

We can explain and answer questions
about how the court works.

We can give you general information
about court rules, procedures
and practices.

We can provide court schedules and
information on how to get a
case scheduled.

We can give you information from
your case file.

We can give you samples of court
forms that are available.

We can usually answer questions
about court deadlines and
how to compute them.

We cannot tell you whether or not
you should bring your case
to court.

We cannot tell you what words to use
in your court papers.
However, we will check your papers
for completeness. For example, we
check for signatures, notarization,
correct county name, correct case
number and presence of
attachments.

We cannot tell you what to say in
court.

We cannot give you an opinion about
what will happen if you
bring your case to court.

We cannot talk to the judge for you.

We cannot let you talk to the judge
outside of court.

We cannot change an order signed by
a judge.
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Chief C¡vil Deputy

February 6,2018

District Pro Bono Committee Members:

I am writing on behalf of Attorney General Sean Reyes to present to you a new program

being developed by the Office of the Utah Attorney General in conjunction with the Utah

Department of Veterans & Military Affairs. These two agencies are working together to develop

the Office of Military & Veterans Legal Assistance.

This program has been introduced to the Utah State Bar's Pro Bono Commission, which

has given us permission to approach you and the attomeys of your district with this initiative.

Attached please find a fact sheet setting for the outline of the program. Essentially, the AG's
office and the Department of Veterans & Military Affairs will partner to develop a roster of
volunteer attorneys around the state who would be willing to assist our veterans, currently

serving troops and their families with needed legal services on a pro bono basis. A veteran

advisor will then take calls from those needing services to pair them with local attorneys willing
to provide counsel and assistance.

The purpose of this letter is to request the opportunity to meet with your district

committee at your earliest convenience to request your support as we approach members of the

local bar associations. Please contact me at bltarbet@agutah.gov or call me at (801) 557-3057 if
you would be willing to meet with me.

As a veteran with nearly forty years of service and having been in a position to see the

needs of veterans, troops, and their families, I am excited to assist General Reyes in the

development of this much needed program. Please contact me at your earliest convenience.

Brian L. Tarbet, Major General (Ret)
Special Assistant to the Attorney General

BLT/cl

Utah State Capitol . 350 North State Street, Suite 230. P.O. Box 142320. Salt Lake City, Utah 84114-2320
Telephone: (801) 538-9600 . Fax: (801) 538-1121



 
 
 
 
 

❖ Office of Military and Veteran Legal Assistance (OMVLA) is a program led by the 
Office of the Utah Attorney General in conjunction with the Utah Department of 
Veterans and Military Affairs; a public-private partnership offering pro bono legal 
assistance and representation to Active Duty, Reserve, and National Guard service 
members in a variety of civil law matters including:  

o Military Rights 
o Property/Landlord 
o Creditor/Debtor 
o Consumer Fraud 
o Naturalization/Immigration 
o Predatory Lending 
o Employment and Re-employment Rights 
o Wills/Powers of Attorney 

❖ The program pairs military service members in need of legal assistance with local pro 
bono private legal counsel for civil matter.  

❖ Assistance through the program is by referral only. For referral to this program: 
o Active Duty, National Guard and Reserve service members in need of legal 

assistance should contact their local Judge Advocate General Office. 
o Veterans should contact their local Veterans Service Officers through the Utah 

Department of Veterans Affairs. 
❖ Service members need to fill out paperwork so that staff can determine if they qualify for 

our services.  Staff will consider several factors in determining qualification for the 
program: 

o Military status must be Active Duty, Reserve, National Guard, or if the person is a 
veteran, they cannot have a dishonorable discharge. 

o Consider whether or not the person has a legal issue that is covered under the 
program and examine the merits of the case. 

o If they qualify, they will be notified by telephone and email that their case has 
been accepted into the pro bono program and refer them to a private pro bono 
attorney. Attorneys are volunteers and will represent without charge unless 
awarded attorney’s fees from the opposing party. An attorney assigned to a case is 
not employed by or otherwise associated with the Utah Attorney General’s Office, 
other than volunteering to assist with the legal problem without charge.  
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